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1.27 TWh wasted

each year in the UK
simply from unnecessary
overfilling of kettles -




“Enough electricity to run
practically all the street
Ilghtlng in the UK” oerra)

—
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(Wood & Newborough, 2003;

McCalley & Midden, 2002)
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elect button (MODE)
hamnuhensde vty &

' tation, the modes cycle in order from A
hangeover contral, € - COOL, (5 | DRY,
and badk o A (A reciing beep s heard )

Fan speed button (FAN)

Push this button to select the fan speed

When you select AUTO. the an speed s automat-
cally adusted according to the room lemperature.

You can also manually select the desred fan speed
from five avalable setings. (LOW _  LOWs __. .
(A receiving beep is heard )
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“We can never do
merely one thing”

Garrett Hardin, 1963
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- Email photos and videos or text keyword SLNEWS with your message/photo
Jvideo to 80360.

- Sign up for Your Local Guardian's free email bulletins.

- = Register now to post your comments.

Taking steps to deter kids
having a sit-down in
Rosehill

8:30am Thursday 15th May 2008
@ Print |[52] Email Share

By Lisa Williams »

Stand up: The council is trying to make the
steps a no-sitting zone Deadlinepix SU20878

An area in Rosehill, known locally as "the
steps", is to be re-designed to stop young people
sitting there.

[mosT Reap | MosT comments I

1. Chance to play at Chelsea's ground

Mot only will the steps be made longer and more
shallow to make them uncomfortable to sit on,
but no handrail will be installed just in case
teens decide to lean against it.

2. Drogba backs fight against malaria

3. Lambeth benefits fraudster claimed she was a
widow

At the moment the steps are like ready-made B B e e e i e ko

seats so changes will be made to make the area 5. Parking clamp down for Wimbledon tennis

less attractive to young people.”
hitp./fwww . yourlocalguardian.co.uks/li/ traffic.in.London? ref=Itp

6. C & A evacuated due fo rats

@ A4 Cromwell Road Kensingtgn »
One lane closed due to gas main vbk

# A4 Brompton Road Brompton, Kensin
Two lanes closed due to gas main work

# A3201 Marshalsea Road Southwark
Traffic light failure

Full Traffic Report »

FEATURED JOBS

Assistant Administrator/Receptionist Leath:

Nurse, Carers, Hydrotherapy Pool Therapist,
Ewell

Homecare & Live-In Carers Epsom
Receptionist Twickenham

Property Manager Twickenham

LOCAL LINKS
LOCAL INFORMATION

Enter your postcode, town or place nam
London SEARCH

House prices » Schools » Crime »
Hospitals =
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[As designers]
“Behaviour is
our medium”

Robert Fabricant, frog design, February 2009



Design with Intent:

Design that’s intended to influence,
or result in, certain user behaviour



> Products

Services
Environments

System
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. Leave ga... ' Ecoideaz Valeo Clu... | [ Facebook Gl Al schoo... | [l sharon B... | [l Sara Eke... E English - ... A f.='- & . Protect¥... | *

Search Home Profile Account ~

Privacy Settings » Applications and Websites

1 Back to Privacy

What you share Are you sure?
Learn about what you sh
Allowing instant personalization will give you a richer experience as you
browse the web. If you opt-out, you will have to manually activate these
experiences. Please keep in mind that if you opt out, your friends may
still share public Facebook information about you to personalize their
experience on these partner sites unless you block the application. Learn

maore.
==

What your friends c
Control what your friends
websites

Blocked Application
Block specific application

Ignore Application Invites Edit Ignored Friends
Ignore application invites from specific friends

Activity on Applications and Games Dashboards

Contral whao can see your activity in the Friends' Recent Activity, Friends' | & Only Friends + |

Applications and Friends' Games sections of these pages

Instant Personalization
Select partners can personalize their features with my public information when I %Alluw
first arrive on their websites. Learn More.

Facebook © 2010 English (US) About Advertising Developers Careers Terms # Find Friends Privacy Mobile Help Center

| 1# Chat (Offline)
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Electronic System for

fravel Authorization
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drimai of Homelang Saclnl
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The page at https://esta.cbp.dhs.goy says:

!

‘estina Da
slenska It
i Nederla
Slovenscin

System for Tre

You are about to access a Department of Homeland Security computer system. This computer system
and data therein are property of the 1J.5. Government and provided for official U.S. Govermment
information and use. There is no expectation of privacy when you use this computer system. The use
of a password or any other security measure does not establish an expectation of privacy. By using
this system, you consent to the terms set forth in this notice. You may not process classified national
security information on this computer system. Access to this system is restricted to authonized users
only. Unauthorized access, use, or modification of this system or of data contained herein, or in transit
to/from this system, may constitute a violation of section 1030 of title 18 of the U.S. Code and other
criminal laws. Anyone who accesses a Federal computer system without authorization or exceeds
access authority, or obtains, alters, damages, destroys, or discloses information, or prevents authorized
use of information on the computer system, may be subject to penalties, fines or imprisonment. This
computer system and any related equipment is subject to monitoring for administrative oversight, law
enforcement, criminal investigative purposes, inquiries into alleged wrongdoing or misuse, and to
ensure proper performance of applicable security features and procedures. DHS may conduct
monitoring activities without further notice.

OK I

o are seeking to travel to the United States under the Visa Waiver
0 enhanced security requirements. All eligible travelers who wish to
rer Program must apply for authorization using the following




Madal error message

You must stop what you are doing and
acknowledge me now

Click Close to certify that you have read me carefully.

Close
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Web Images Videos Shopping News Maps More | MSN | Hotmail Signin |

B | Pay Per Click Advertising MSN ﬁ

® show ai (O only from United Kingdom
ALL RESULTS 1-10 0f 6,310,000 results - Advanced Sponsored sites

Sponsored sites The Adwords Code
This Adwords Code System Is
Amazing. See How This Secret
System Works.
http:/fwww.theadwordscode.com

Pay-Per-Click Agency - www. WestcomSearchMarketing.com

RELATED SEARCHES Full PPC Management Services, Advanced Optimisation For High ROI.
MSN Adcenter

Pay Per Click Search

Pay Per Click Management - www.Periscopix.co.uk

Engine Specialist Pay Per Click design, management and analysis services
Pay Per Click Account i sl - Bip e Earn Money Online
Ma‘!lr'lagement PPC Coaching $1 Trial - http://ppc-coach.com ey PO Wore y MR

PPC Coaching For $1 For 14 Days Of Full Access www.star-clicks.com

MSM Advertising Home

F'E‘_'l' Per Click Marketlng Seamh AdVEI’tiSing g:?!cpu:lr Cllzick Spggcslallllfl‘l:s '
Pay Per Click Affiliate Every month, over 15 million people type keywords into Bing to find products and services they're ety ?%_p gg:r i leck E:sper
Program interested in. Ffay—p-er—cllck advgmslng with Microsoft gives you access to ... Jellyfish.co.uk/PayPerClick
Pay Per Click Bid advertising. microsoft.com/uk/microsoft-adcenter - Cached page
Ma nt ' gy i
—— . o Site Submission Services
MSN Search Advertising Google Adwords, Yahoo! & MSN Pay Per Click ( PPC ) Advertising Agency ... Get submitted to 800,000+ Websit
Top Click Media offers potential clients 3 core services; Pay Per Click Management, Search Engine & Search Engines. Visit WebSub
Optimisation and Web Design & Branding Solutions MNow!
www.topclickmedia.co.ukfservices_htm - Cached page http:/fwww_bossbuild. co.uk/
Pay Per Click Advertising Search Advertising

Find what you want with Gemsta,
Powered by multiple search engine
www.gemsta.com

... years of experience with the setup and management of Pay Per Click advertising ... areas of
major search engines such as Google, Yahoo, MSHN.
www._optihost.co.uk - Cached page

See your message here

Pay Per Click Advertising | Google Adwords | Yahoo
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The copyright proprietor has licensed the film
’%&m s soundtrack) comprised in this Digial
| Jisc (DVD) for private home use only. All other
rights are reserved. The definition of private home
uso oxcludes tho use of this Digital Video Disc (DVD)
ol locations such as clubs, coaches, hospitals, hotels,
motels, oll rigs, prisons, schools and all public
aces. Any unauthorized copying, duplicating,
roproducing, altering, editing, exhibiting, renting,
exchanging, hiring, selling, lending, public performance,
diffusion, broadcast and/or any kind of trading of this

Digitel Video Disc (DVD) of any part thereof s siriclly

prohibited and any auch action establishes in an
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Herd: How to Change Mass Behaviour by Harnessing Our True Nature: Amazon.co.uk: Mark Earls: Books
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show availability and shipping details

This item: Herd: How to Change Mass Behaviour by Harnessing Our True Nature by Mark Earls

Nudge: Improving Decisions About Health, Wealth and Happiness by Richard H Thaler

Predictably Irrational: The Hidden Forces That Shape OQur Decisions by Dan Ariely

Customers Who Bought This Item Also Bought
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\J A Master Class in Brand Perfect Pitch: The Art of The Brand Innovation Made to Stick: Why
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Home | Products | Pam Company | News | References | Installation | Shop | Business partners

Exercise
Weight
Advice
Goal
Activities
Extra
Questions
Profile
Contact

Home

Demo account,
Enter your goal at the right.

Choose when you want to have
reached your goal below.

Slowly build up your new lifestyle.

On this date

Jul 16, 2010

(month week) k) {month)

you want to have reached your goal.

So from this date onwards you
do this (e.g.) extra per day:
Walking: 37 min'day or

Running: 21 min/day

To reach your weight goal:

Eat less: 270 Caliday

(from today!)

This will be your goal line ...

Pam Score (now) 46

Pam Score (goal) 45
Weight (now 75) 69 kg

BMI (now 23.7)  22.1 (kg/im?)

Progress of your weight

o [ weisht I

0 I 1 1 1 1 1 1 1 1

0a 12 15 18 21 24 27 30 33

Feb 27, 2010 till Sep 4, 2010

Contact

Products

Pam Company | News | References

Pam Weight

Delete goal line

Installaticn | Shop | Business partners

Contact
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- '@ | o | http://getupandmove.me/ "~ | [2§~ | screen capture ubuntu

\Y/ Tyranny of s...| \\/ Free rider pr...| - (35) Twitter... n | Why Behavi... | -l"l self-facilitat... | \Y/ Chunking {p... | |3 service DE'Si |§| Choosenick! -* Get Up... [ ﬂ Internationa... ;@ Screer

Start moving! No email or password required.

& getupandmove E——

Get Up and Move is a social game.

Challenge your friends to small acts of movement they can do at any time or place.

I will

trampoline for 5 minutes| Suggestions:

» dance for 2 songs
= run for 5 minutes
run for 26 miles = walk for 15 minutes
» do 10 bed jumps
= do pushups for 1 minute
Get up and move Why? = do crunches for 2 minutes

if my friend will

© 2010 by Contagion Health Blog Feedback

|| @ GetUp... || = UXiond.. || [5) Danloc... || 5% [SunVi.. || EEl xPProf.. | .. [sot—.. | |z Interact.. || ™) newto.. || % *Unsav... | [@ dan@d.. | =5












Designers’
mental models
of ‘what users
are like’



Are they basically pinballs, to be pushed and
pulled by your design, without thinking?
¥ : o : _‘ . F
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Or aremtﬁhﬁéy just looking for the easiest path,
-taking shortcuts, following biases and defaults,
again without thinking too
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Or are they genuinely thoughtful, weighing upﬂ
different behaviour choices and deciding what to
do accordingly?




Or is it more
complicated

that that?
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First exercise



First exercise (contd.)

Hove o losk. NA\\*""‘“




First exercise (contd.)




What are the pros, cons
and consequences of
each approach?






BELSON

®Loyword @ model# _ “Search

Recycled Plastic Georgetown Bench

The antique styling of our Georgetown Bench,
crafted fram 100% recycled iron and recycled

plastic, accentuates the beauty of any park, office
common area or residential setting. Redesigned to

face contemparary urban realities this bench
cames standard with a center arm to discourage
overnight stays in its comfortable embrace.

Mew Products

Shop Cart

| Free Catalog | About Lls | FAGS

ENTER QUANTITIES FOR THE ITEM(S) ¥YOU WOULD LIKE TO ORDER

100% Recycled Plastic Georgetown Bench

TB400 4" Length, 2 Legs

Choose Color

TBEU0 b' Length, 3 Legs

Choose Colar

5TBE00 8' Length, 4 Legs

Choose Colar

-
—
-
—

(50 Ihs)
(130 Ibs)

(190 Ibs)

$295.00
F425.00
#2500

(Prices F.2.B. Crigin)

Add to Order Form |

Fiewiew Order Form |

aJ ‘Q’ =

Home Site Map Contact Us

[Category

Barhegue Grills
Food Serice Equipment

Pichic Tables

Benches
Tahles &
Trash R

Smok Station
Planters

Bleachers I Grandstands

Sports Equipment
Bike Racks

Crrinking Fountains
Sanitation

ing Lot Equipment

Tents & Canopies
Fool Furniture
Umbrellas
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Photo credit: Stephanie Jenkins
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Details

jnment
Details
 Setup
t Setup

nge Big
erence

mation

shares

investments || insurance || conveyancing

E-ISA Application - Small Change Big Difference

M Make a Big Difference

The Small Change, Big Difference Scheme is a way in which you can support’

For all customers opening a new investrent account from 1st May 2001, an al

- This donation will be the same as the pence of your net interest payment or g

For details on when your donation will be collected, please refer to your acco
your local branch or call 0845 1200 300,

Check this box if you would not like to make a big difference o







ACT ON It's time to act

C@: Calculator

Before you start ©

ﬂeqdq to oct"

Use pur CO2 calculator tc

Etﬂtheﬂﬁz sl el atoraEInd oUtAWh s TI_'IT.I ,-.:'I_'::-":’r footprint.
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LiGHTSPEED

CONSUNMER PANEL

Do you think it is the responsibility of the state to lower smoking rates?

Yes &

Website Terms of Use | Sweepstakes Official Rules | Membership Terms of Use | Privacy | ContactUs
Copyright 8 20305 Lightspeed Online Rlesearch, Inc. All rights ressrved.



Choose one of the
approaches that appeals
to you, or you'd enjoy
‘representing’.

We'll use this later on...
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Intersection of lots of fields



“By looking at how others have used design to influence
behaviour it is easier to transpose those ideas to the

behaviours that you are trying to change...

We need that idea-generating process to help policy-makers
work with designers, behaviour experts and people to make

the leap into practice.”

Jamie Young, RSA Design & Behaviour project
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The Blog The Cards Get a Set Resources

Bring a little psychology to Web design.

- In the midst of a busy project it's all too easy to
& sof-‘ia; forget the nuances that distinguish great products.
W b Mt fogf Mental Notes brings together 50 insights from

O i psychology into an easy reference and
brainstorming tool. Each card describes one
insight into human behavior and suggests ways to
apply this to the design of Web sites, Web apps,
and software applications.

Tl Pre-Order Now!
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Interaction Lens

Kairos

Can you give
users a
suggestion at
exactly the right

Can you design
an axtra
‘confirmation’
step before an

moment for

action can be
performed? them to change
i their behaviour?

=
Can you slant or =0
angle things so e
some actions

are gasier than
others? :i

@ et
#

Fanage at fmtnmt 8 6 5
Rjrilithay hing

[ ——————

| S s e . e
| st s g e g Cap
| & ritn . g g smanr
s ]

Laeat Beotran Bl Irmn doan

Buniga it haa |

What happens if
you set people a

Can you use

ambient sansory

effects (sound,

o P8 challenge, or

- rr?'hardemmr . 101 patterns for influencing give them a
behaviour through design target to reach

users to behave in
through what

they're doing?

Wi ar Lt ot ey coffes tub a9
@ Faargert o E faromenieg (oo e

Dla:‘rr Lockton

5 Dawid Harrison
Naville A Stantan

e T
Imlets oy arw, o £ dndurgn )
o i g g LA By
| rriahing sy ¥l T e

It aboot influsncing peogie ta

deriate penertualy acd ey it

=
Cognitive Lens S Perceptual Lens E
Assuaging guilt C (A)symmetry | .

Can you influence

users by helping | Can you use

them reduce symmetry to make

feelings of guilt S elements look
related, or

or assumptions
by controlling the
reference points

they have?

about their a
behaviour? in vo asymmetry to show
; il difference and
focus attention?

Ties raeasage bod A imples Phal ane
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Conveyor belts

Can you bring a
feature to the

users, or move

the users to ,
where you want
them to be?

Moving walkways in airports help
travellers move more quickly, but
also prevent people blocking
corridors, especially in groups




Positioning

Can you rearrange
things so people
interact with | :
them in the , - —
locations you > )

want them to?

Positioning pedestrian crossing = =
push-button units on the right-hand ~ .58

side (UK) makes it more likely that 4
usersturn to notice oncoming traffic 4.




The Japan Association
welcomes you

to the Ishikawa Takuboku meet.
Date: 28-29 November, 2008

Client Mame: Japan Association
Title: Greeting

Requirement

A cost effective and impactful way of greeting patrons at an
Indo-Japan cultural event (Ishikawa Takuboku meet) organized
by the Japan Assaciation in India,

Creative (Panel at the entrance)

A red panel was placed at the entrance of the Japan Association
where the event was being held.

In order to read the fine print, every visitor thereby ended up
bowing in the traditional Japanese way.

Target Audience
A select group comprising enthusiasts, media persons, delegates,
sponsors and students.




Can you recognise
the 'desire paths'
of some of your
users, and then

codify them into
your system, so
others follow to0?

InTigard, OR, residents marked

Trail aroamd bamriers to access reighbothwods.

informal ‘neighbourhood trails’ they R .

used on a map, so the city could
prioritise ones to ‘formalise’

;.'.‘- "

SW Wl‘[ na St

Me.zq

3. ly/Arch :




)

Can you design
an extra
‘confirmation’
step before an
action can be
performed?

Some Brtizh Ral train doors
requine passengers [o [ower fhe
Window to el access Po Phe

frandle, mounted on ihe oul side




View History Bookmarks Tools Help

-" http://www.google.cot

dability [@|Dirpy Bookmarklet [@|Press This hue

«| [T] Boing Boi... I L russelld... I == Design w... T == Design w... I g p

Can you detect  weo imsces viceos maps news Snopping wa more v
and suggest a
better option to
users when it Web @ Show optins..

looks like they're  oisyoumean: recursion

maki ng an erro [?  Recursion - Wikipedia, s encyclopedia

Recursion, in mathematics and computer science, is a method of defining fun
the function being defined is applied within its own definition; ...
en.wikipedia.org/wiki/Recursion - 4 hours ago - Cached - Similar

Google  Trecursion

Recursion (computer science) - Wikipedia, the free encycl
Recursion in computer science is a method where the solution to a prol
solutions to smaller instances of the same problem.

en.wikipedia.org/wiki/Recursion_(computer_science) - Cached - Similar

Google’s suggestion algorithm is
continually evolving to take
account of search trends; it also
includes this nice ‘easter egg’!

[+ Show more results from en.wikipedia.org

Design

with
Recursion -- from Wolfram MathWorld Intent
A recursive process is one in which objects are defined in terms of other objex




Choice editing

3.ly/Erro |

Can you edit the
choices presented
to users so only
the ones you want
them to have are
available?

. £ 0’:‘ / !q? 0
A M £ O.T. &7 :

4
TESTING jii

Avariabie Wl ;
wvow! ||

Choice editing can be driven by
legislation, e.g. leaded 4-star petrol
being phased out in the EU by 2000

(when this photo was taken)

! Intent :




i,

Interlock

Can you set \
thingsupsoone
action cantbe @ §
performed untilL =~

another is |
completed?

Most modern cash machines
don’t dispense cash until you 3 | |
remove your card, making it less A _ Design

likely you’ll leave it behind E ‘]':Vrili‘:thent
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Can you use the
form of your
object itself as a
kind of interface,
giving feedback
or suggestive
cues?

Royal VKB’s 100g/250g Balancing
Bowls are weighted so they tilt

noticeably and audibly when the
‘portion size’ is reached when filling

F

Feedback through form

|

Design
with
Intent
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= 3.ly/Ludi

Challenges & targets

What happens if
you set people a
challenge, or
give them a
target to reach
through what
they're doing?

Whoever laid out this coffee tub as
a target for throwing coins knew a
lot about influencing people to
donate generously and enjoy it



Playfulness

Can you design 8. || |  EESE
something which AR i,

‘plays’ with its -~ E
users, provoking /. =
curiosity or making
Interactions into
a game?

b=

Spiral wishing wells turn giving
money to charity into something
actively fun for donors, and

provoke curiosity of passers-by




perceptual Lens

S— il




Contrast

R
‘A _.-ﬂf#’. ., . :
Can you create an £S5 =Saateas

obvious contrast

your design or the
context in which
it's used?

In 2004, Britain’s Royal Mail
switched to using red rubber bands
for bundling post, to make them easier, " Design

¢ \ : . " ' |
to spot if dropped accidentally vy L : = B, Tl with
NN > o 1R : . , Intent §




Colour associations (P)

: 3.ly/Perc
ﬂ

Can you use
colour to suggest
associations
between particular

behaviours and
outcomes?

This racecourse bookmaker’s key-
board has a detailed language of
colour-coded groups of functions,
to aid rapid action-taking




3.ly/Perc

Perceived affordances % i

|

Can you design
the form of your
system to suggest
particular actions
(or constraints on
action) to users?

Reshaping the holes on bins to
match the ‘formy’ of different types
of waste has been shown to increase
recycling levels significantly




Can you ya G

duthority figure
or authorit;

-y

Cognitive Lens




Desire for order

Can you use
people’s desire
for tidiness to
influence them to
rearrange elements
or take actions
you want them to?

’.

The AWARE Puzzle Switch, a light §
switch design by Loove Broms and

Karin Ehrnberger, is visibly ‘disordered’
when in the ‘on’ position

Design

with

l Intent
-y




Emotional engagement ____ @

3.ly/Cogn

Can you design
your system to
engage people’s
emotions, or make

them emotionally
connected to their
behaviour?

The open beak of these ‘baby bird’
litter bins at a city farm (visited by
lots of children) suggests that they
are hungry and would like to be fed




Personality

Can you give your
system a
personality or
character that
engages users,
becoming a
‘social actor'?

Dutch researchers have used Philips’
iCat robot to influence users’ decision-
making with washing machines,

advising and expressing opinions

Design
with
Intent
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Reciprocation

Can you make users
feel they've been
done a favour (by
the system, or by
other users) and
want to return Iit?

FREE POSTCARD * ™
| Please TAKE ONE

This busker’'s postcards may be
‘free’, but the social norms of

reciprocation mean most people
will give him some tip in return



n
Scrlbd Explore Community Upload * Search Books, Presentations, Business, Academics. Search f Login danlockten »

Give Back to the Scribd Community

Hey there—that document you're reading was uploaded by someone just like you. Give back to the
Scribd community and upload something!

-

Family Recipes Résumés

_Yes! Upload y Maybe Later




Machiavellian Lens
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Serving suggestion @

3.ly/Mach
’ i

Can you direct
users to use a
product or system
In a particular way

through examples
or demonstrations?

Alka-Seltzer reputedly introduced
the ‘two tablets per dose’ direction
to users as part of a1960s TV ad;
before that, only one was taken




Poison pill

Can you arrange
things so that an
otherwise attractive
option has an
unpleasant, self-
defeating deterrent
side-effect?

Security ink tags release indelible
ink if removed incorrectly, in an 3 |
attempt to make it simply not TSRS S Design

. : : ith
worth stealing the clothes LA Intent



&)

or what you are

£
3




Peerveillance

: 3.ly/Secu .'

What happens if
users know (or
believe) that what
they're doing is
visible to their
peers also using
the system?

Neighbourhood Watch schemes
are signed so that they provide a

deterrent effect—"people here are £ | ' e v Design
vigilant about what’s going on” 4 e i



During the break...




During the break...

(Drink/take your favourite

‘& Think about a ‘behaviour-
_ related’ UX problem you'd
». | like to work on 1
we o stimulant if required)
When we come back, get
= into groups

| ——



In memory of Leonard Ball,
who hated fat people




Welcome back!

¢& Get into groups

¢ Ideally a mixture of
approaches / viewpoints

¢6 Discuss among yourselves
what problem you’d like to
WOI‘k on together (or ask me for one

if you're stuck)






Second exercise

- P S -
— 1 > i{-ﬁ,-‘:ﬁ__}%r_gﬂ =
- -~ , u . P~ .Q_d'-*:r - -1::.333_,,;.. -
— ‘* p" g u-.“_}. " ﬁ'--.
- j_d‘&&p’—"_ﬁq-
| u ] 5;»& - .,.‘\'b&
t Using the Design with Intent :

e cards, come up with as many :
- % concepts as you can for

addressing the problem
you've identified



Second exercise (contd.)

Show & tell



Second exercise (contd.)

Discussion



Good, bad

& conclusions
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Search
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Tag it with words... ...and feelings
Add words that describe your question (optional) How does this make you feel?

startup sound, embarrassing, restart, crash @ . @ @

Comma-separated (e.g. hot dogs, cake, pie)

(x)

I'm | by my phone's behaviour

Or choose from these popular tags: e.0. sad, anxious, confused, frustrated
ing, ing1, facebook, skype, connection, update, battery, email

One last thing before you post

We've estimated the likelihood of your question getting noticed

N

Nice job! You're good at this.

Share my email address with INQ Mobile so they can contact me directly

"

[ [, Done
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ALRIGHTY!

You're a few short steps from being a beloved backer.

Enter your pledge

$

It's up to you.
Any amount of £1 or more.

Select your reward

() Mo Reward Mo thanks, | just want to help the project.
[
154

) 854+ Once the software is released as open source, we will
send you a CD with diaspora all set up and ready to
go, with a note from our team!

O 810+ Get a CD, note, and a bunch of cool diaspora stickers
) 8254 Get a CD, note, and a bunch of cool diaspora stickers,
and a awesome diaspora t-shirt!

) %50 + Get all the above stuff, plus 1 month free of cur
turnkey hosted service (when it becomes available),
or free phone support for 1 month if you host your
W

) $100 + Get all the above stuff, plus 3 month free of our

turnkey hosted service (when it becomes available),
or free phone support for 3 months if you host your

I I SR

Decentralize the web with Diaspora
by Maxwell Salzberg

Funding ends Jun 01, 11:58pm EDT

How do | make a pledge?

First, enter your pledge amount and select a reward. On the
next page we'll ask you to log in or sign up with Kickstarter,
and then we’ll send you to Amazon Payments to complete
your pledge with a major credit card.

When is my credit card charged?

If this project is fully funded on June 01, 11:5%pm EDT your
credit card will be charged along with all the other backers of
this project.

So my card is only charged if funding succeeds?
Yes! That's part of what makes Kickstarter special If a
project isn't fully funded, no one pays anything.

What if | want to adjust or cancel my pledge?

You can adjust or cancel your pledge by returning to the
project home page and clicking the "Manage Your Pledge”
button.

If this project is funded, how do | get my reward?

When your reward is ready, Maxwell Salzberg will contact you
by email to request any info they’ll need to deliver your reward
(mailing address, t-shirt size, etc).

Iz pledging with my credit card safe?

Yes! Amazon is a highly trusted e-commerce provider with
top-tier security. Amazon is the only party that sees and
stores your credit card info.

amazonpayments®




You should follow
me on Twitter.

A quick study - e | spend a lot of time thinking about how to improve
exploring the power user experiences. Sometimes, | take my ideas and
language has on create experiments to get hard data about how users
clickthrough rates. behave in the real world.

At the bottom of most posts here, there's a phrase
with a link to my Twitter account. | had originally
added this as an informational message, but it ended
up being more effective than | expected. | started to
wonder if | could increase the clickthrough rate even

more by altering the way it was worded.

I'd been thinking about using commands instead of
statements for guiding users through an interface, so
| decided to test forceful phrasing. Each of the

permutations | chose was randomly selected so that it

was seen by 5,000 unigue visitors to various articles




RESULTS Change in clickthrough rate
a. I'm on Twitter.
+115% + *56%

b. Follow me on twitter.

v +38%

c. You should follow me on twitter.

+173%

¥ l +27%

d. You should follow me on twitter here.

h

As the forcefulness and personal identifiability of the phrase increased,
the number of clicks likewise increased. "You" identifies the reader directly,
"should" implies an obligation, and "follow me on twitter" is a direct
command. Moving the link to a literal callout "here" provides a clear location
for clicking. | tried other permutations that dulled the command, used the
word "please” in place of "should" and made the whole sentence a link.
Mone of them performed as well as the final sentence.

At the very least, the data show that users seem to have less control over
their actions than they might think, and that web designers and developers
have huge leeway for using language to nudge users through an
experience. »
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Interaction Lens

Interaction design patterns for influencing behaviour

All the patterns are really about interaction design in one form or another, but the Interaction Lens brings together some of the most common design elements of
interfaces where users' interactions with the system affect how their behaviour is influenced. So there are some core Human-Computer Interaction patterns here,
such as kinds of feedback, progress bars, and previews, and some currently less-used such as feedforward.

This lens also includes some patterns from the growing field of Persuasive Technology, where computers, mobile phones and other systems with interfaces are used
to persuade users: changing attitudes and so changing behaviour through contextual information, advice and guidance. Among these are kairos, tailoring and

tunnelling, identified in B] Fogg's seminal book Persuasive Technology: Using Computers to Change What We Think and Do.

Click on each of the cards below to go to a dedicated page about it (which will be expanded in due course).

Feedback through form

Can you use the
form of your
object itself as a
kind of interface,
giving feedback
or suggestive
cues?

Ru;val wcas 1009/250g Balancing

ed so they filt
notrceabl( audibly when the
‘portion size’ is reached when filling

h?ﬁ Kairos

Can you give
users a
suggestion at
exactly the right
moment for
them to change
their behaviour?

Automnatic warning signs can alert "}
drivers te upcoming dangers at the ™%
right point for them to respond and /4

slow down accordingly

l@:df
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Image credits available at:
http://research.danlockton.co.uk/UXLondon_photocredits.txt
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