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We’ve Arrived!



We’re in the middle of
an enormous professional shift.
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For years,
design was about form giving.
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During this period,
design was a big deal — to designers.
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Then, design was at the heart of the
“experience” and “innovation”
conversations.

ac4d



L OTR | BOOKEXCERP CONSUMER RAGE - | ANXIETY AT BOEING - | GOLF GIFTS FORDAD

- essWeek

AMP/ XUBERAN . R = The McGraw Hill companies

The McGraw-Hill Companies

BusinessWeek

IMAY 17, 2004 www.businessweek.com

S

A tiny firm called redefined

i Champions

not just products. Now1t’s changing The new breed of :
the way companies i mnovate managers and their

radical cultures of

creativity
N N

In this issue:
Introducing our
innovation and
design quarterly

Innovation

-

9| 4/22/2012 ac4d



That gave us a “seat at the table.”
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Now, it’s beginning to
gain recognition as
a prime mover for the next century.
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A Strategy for American Innovation: Securing Our
Economic Growth and Prosperity

Home | Executive Summary | Intreductian | Invest in Building Blocks | Market-Based Innovation | Catalyze
Breakthroughs | Appendix A| Appendix B | Appendix C

« Comment on the American Strategy for Innovation.

America's future economic growth and international competitiveness depend on our capacity to innovate. We can
create the jobs and industries of the future by doing what America does best —investing in the creativity and
imagination of our peaple. To win the future, we must out-innovate, out-educate, and out-build the rest of the world.
We also must take responsibility for our deficit, by investing in what makes America stronger, cutting what doesn't,
and reforming how our government operates so it focuses on promaoting our economic growth and preparing for the
challenges of a new century.

President Obama's Strafegy for American Innovation seeks to harmess the inherent ingenuity of the American
people to ensure that our economic growth is rapid, broad-based, and sustained. Innovation-based economic
growth will bring greater income, higher quality jobs, and impraoved health and quality of life to all LS. citizens. The
Strategy for Amencan Innovation provides a multifaceted, commonsense, and sustained approach to ensuring
America's future prosperity.

This document updates the nnovalfion Strafegy issued in September 2009, detailing how the Administration, the
American people, and American businesses can work together to strengthen our long-run economic growth. |t
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A Strategy for American Innovation: Securing Our
Economic Growth and Prosperity

Home | Executive Summary | Intreductian | Invest in Building Blocks | Market-Based Innovation | Catalyze
Breakthroughs | Appendix A| Appendix B | Appendix C

“To win the future, we must out-innovate,

out-educate, and out-build the rest of the world.”

challenges of a new century.

President Obama's Strafegy for American Innovation seeks to harmess the inherent ingenuity of the American
people to ensure that our economic growth is rapid, broad-based, and sustained. Innovation-based economic
growth will bring greater income, higher quality jobs, and impraoved health and quality of life to all LS. citizens. The
Strategy for Amencan Innovation provides a multifaceted, commonsense, and sustained approach to ensuring
America's future prosperity.

This document updates the nnovalfion Strafegy issued in September 2009, detailing how the Administration, the
American people, and American businesses can work together to strengthen our long-run economic growth. |t
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“The new breed of ‘user experience’ designers — part
sketch artist, part programmer, with a dash of

behavioural scientist thrown in — are some of the
most sought-after employees in technology.”
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Don’t Look Behind The Curtain.
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The NaturallyCurly Network Captures $1.2 Million in Technor:

Additional Angel Investments Naturally
Treybig

Curly Ha

Social Media Company Currently Engages 1 Million Monthly Consumers, and Plans to
Invest in Talent, Infrastructure, New Mobile Platform and Applications, and Community
Expansion

“The leading social network for people with wavy,

curly, and kinky hair...”

reach and engagement.

With its most recent round in funding completed, the Austin, TX-based social media company
has raised approximately $2 million in total during the past four years, and achieved a
profitable and cash-flow-positive year in 2010, according to NaturallyCurly CEO Crista Bailey.

"Our latest round 15 a testament to the business team's performance -- we've consistently
grown revenues and visits, in triple-digit percentages, over the most recent years while
achieving profitability,” Bailey said. "Our passion and vision, and the counsel we receive
directly from our angel investors, is reflected in what we've achieved. Among our angels are



StartupGazette

About CDNPAL The Web  Press Release - Only $73.22

NYC-based Kohort raised $3M seed funding for its
social media startup

“Kohort allows for hierarchical groups, so groups can

have as many subgroups as a user would like."

was led Dy LA Ventures, anc
backed others investors including High Peaks Venture Partners, Contour Venture Partners,
and angel group Anduin Ventures.

IA Venture is famous for investments in early-stage companies that focus in developing
high-tech tools and technologies for data mining and data cleansing. It has invested in many
such companies; PlacelIQ, ThinkNear, SavingStar, and MetaMarkets, to mention a few.
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Color Looks To Reinvent Social
Interaction With Its Mobile Photo App

and Silicon Valley Bank. Pre-launch.

That's how much a brand new startup called Color - o
has to work with. Your eyebrows should already be : : i | T

raised, and here's something to keep them fixed

there: this is the most money Sequoia has ever
TRENDIN
T

invested in a pre-launch startup. Or, as the Color
team put it, “That's more than they gave Google.”

But the founding team goes a long way toward



We’re really good at designing stuff.
We’re really bad at picking what to design.
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Sometimes when nature calls, you may not be
in the most convenient place to answer.

With Have2P, you can use your iPhone, iPod touch, or Android phone to
quickly find listings of nearby spots that have restrooms. And Version 2
makes it easier than ever!

Automatically detects your current location to find restrooms in
the local area

Scan helpful tips noted by others, like whether the restroom is
for patrons only, if it has a changing table, and how clean it is
An urgency detector senses when you (and the phone) are
shaking and starts a fresh search for nearby restrooms

Use restroom ratings for when you actually have a choice

See restrooms on a map

Add new restrooms to share with others

Find other places nearby with expanded search capabilities
Awvoid businesses that have been flagged for having no public
restrooms — saving you precious time

See what people are saying about Have2F:

Selected as New York Times APP OF THE WEEK
Featured on Gizmodo
Reviewed by BuyMeAniPhone.com
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iTunes Store Terms and Conditions...




Our “selection” problems
may not be our fault.
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Even if we don’t want to design the
bathroom finder...
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We still run headfirst into
organizational roadblocks...
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we still find ourselves embedded in a
culture of consensus...
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we’re still contained
by billability, utilization,
and quarterly dividends.
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56 Business Performance

and the Recording Angel. It does not tell us what Jim Smith does
and how he performs. We do not learn anything about the work
of a prospector hunting for uranium in the Nevada desert by be-
ing told that he is trying to make his fortune. We do not learn
anything about the work of a heart specialist by being told that
she is trying to make a livelihood, or even that she is trying to ben-
efit humanity. The profit motive and its offspring, maximization
of profits, are just as irrelevant to the function of a business, the
purpose of a business, and the job of managing a business.

In fact, the concept is worse than irrelevant : it does harm. Itis
a major cause for the misunderstanding of the nature of profit in
our society and for the deep-seated hostility to profit which are
among the most dangerous diseases of an industrial society. It is
largely responsible for the worst mistakes of public policy, which
are squarely based on the failure to understand the nature, func-
tion, and purpose of business enterprise. And it is in large part
responsible for the prevailing belief that there is an inherent
contradiction between profit and a company’s ability to make a
social contribution. Actually, a company can make a social con-
tribution only if it is highly profitable. A bankrupt company is
not likely to be a good company to work for, nor likely to be a
good neighbour and a desirable member of the community.

The purpose of a business

To know what a business is we have to start with its purpose. Its
purpose must lie outside of the business itself. In fact, it must lie
in society, since business enterprise is an organ of society. There
is only one valid definition of business purpose: to create a custo-
mer.

It is the customer who determines what a business is. It is the
customer alone whose willingness to pay for a good or for a ser-
vice converts economic resources into wealth, things into goods.
What the business thinks it produces is not of first importance -
especially not to the future of the business and to its success. The
typical engineering definition of quality is something that is hard
to do, is complicated, and costs a lot of money! Bur that isn't

“It is the customer who
determines what a
business is ... what the
business thinks it
produces is not of first
iImportance.”

Peter Drucker

ac4d



What Is The Idea?
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Our organizational structures should exist
only to enable powerful
and positive change.
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Right now,
our organizational structures
are disabling us.
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We need to get out of the
organizational machine
in order to work on

problems worth solving.
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A Way Forward
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1991, Nikon / Kodak DCS420 2011, Serial CMOS Camera
$28,000 $22
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1983, Motorola DynaTAC 8000X 2010, Huawei IDEOS
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2.8-inch (240x320) touch display,
528MHz processor, 3.2-megapixel

camera, 16Gig memory with a
microSD slot, HSDPA, Wi-Fi
(802.11n), GPS, Bluetooth, 3G
Mobile Hotspot support for up to 8
devices...

1983, Motorola DynaTAC 8000X 2010, Huawei IDEOS
$3995 $100
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In your lifetime,
the cost of producing a high-tech product
— and launching it to a mass audience —
has gone from exorbitantly expensive,
to...
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Maybe you don’t need the
organizational machine after all.
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“What about my mortgage?”
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MORE DESIGNERS CAN CREATE BUSINESSES WITH MEANINGFUL IMPACT. WILL YOU BE NEXT? p

You TR oo _ | .
Foundes 1003 5 eundud 2003 J iU i B 'LV BE ) v i:hm céz
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Funding $31.6M Friading: [ Founded 316 -
m:l:::lln:- i?f»ﬂ o ;i - Ca-Jize -T2 . - : $37.5M Funding - C* Sire 14

What is the Designer Fund? DESIGNER FOUNDERS : THE BOOK

We're a community of designers who invest in designer founders through mentorship, Stories by designers of tech
funding, and access to our network. Designers can apply for an investment, then our
community will evaluate and select applicants to invest in. We are NOT another incubator.
Instead, we help match designer founders with mentors, angels, accelerators, seed funds
and later stage VCs.

startups

This is a non-profit book of 35+ rare personal
interviews with the founders of tech-startups who
have various design backgrounds such as Chad
Hurley (YouTube), David Karp (Tumblr), Matt Shobe
(Feedburner), Caterina Fake (Flickr) . . .

Our sponsoring partners include top tier investors such as Khosla Ventures, Andreessen
Horowitz, KPCB, 500 Startups, KKLD, Venture51 and Quest Venture Partners.

Who are we looking for? FEATURED

Designers whose success in business generates meaningful impact (positive social Designer founders who dare the
impact at scale), particularly through the use of new IT experiences. Every six months we

look to invest in a balanced mix of designers across three stages: prototype, alpha and
beta. We're focusing on designer founders primarily based in Silicon Valley but we're
open to those located in other major metropolitan and startup hubs.

path of tech entrepreneurship
DECEMBER 1 2011

FastCoDesign wrote earlier this year about a new
VC model, called the Designer Fund, a community
of designers that invest in designer founders. The
point is not to get caught up in titles and
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We Can’t Wait: Obama Administration Announces $2 Billion in Resources to Support Job-Creating
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“$2 Billion in Resources to Support
Job-Creating Startups”
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“Wait..”
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“You want me to challenge
all existing norms by
quitting my well-paying job,
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“You want me to challenge
all existing norms by
quitting my well-paying job,
cutting my salary in half,
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“You want me to challenge
all existing norms by
quitting my well-paying job,
cutting my salary in half,
working long hours,
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“You want me to challenge
all existing norms by

quitting my well-paying job,

cutting my salary in half,
working long hours,
and trying to take on the institutionalized
organizations of the global 2000
by starting my own company?”
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Our team. P s
Our people
We take what's familiar and look atitin a are [\ %?i-f;T'_
new light. Our team focuses on making

technology that's simple, fresh and helpful.

€ Tony Fadell

At the end of the day, look
at our product and you'll

see a reflection of the P ’ A © Matt Rogers
people that made it. ‘\ | *\ ?

- Tony Fadell

& John Glimore

€ Yoky Matsuoka

. M & Erlk Charlton



@ GIGO EVENTS [fﬂ GIGAOM.TV 15 RESEARCH

HOME APPLE BROADBAND CLEANTECH CLOUD COLLABORATION MOBILE VIDEOQ

T ST ST e
=\ earth2tech
\ NN NN ES YT S N

Honeywell hits Nest with a law suit over |
h tat Brocade. The world leader in
smart thermosta cloud-optimized networks.

By Katie Fehrenbacher | Feb. 6, 2012, 8:24am PT | 14 Comments

(») VIEW VIDEO FEATURING

= JASON NOLET, BROCADEVP »

Tweet | 204 i 31| 3 : :
» ‘ Share | 54 Buike | 34 +1 Learn about private cloud infrastructures.

Thermostat giant Honeywell has
patent infringement by

the buzzy Silicon Valley startup Nest BROCADE

Labs, which makes a smart learning .

thermostat. Honeywell has spent decades o
B bl
developing thermostat technology and
it had RT : Saturday Night Live Just
Burned Verizon's 4G LTE
developed and tested learning thermostat Commercils by i

technology, like the kind Nest has
mtroduced, but that it had decided not to

commercialize the learning tech after

KATIE’S POSTS

weak user response. . . .
A big lesson from climate science for entreprenaurs

The Mest thermostat (in cooling mode).
Honeywell says its patent infringement

. . .
lawsuit, which was filed in the 17.5. Distriet Court in Minnesota and also tareets Best Buy Amyris ditches biofuels, stock falls almost 30%
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Kansas City, MO - Honeywell International
- Lead Civil Design Engineer

81. Honeywell International 8101500 Hopewell, VA - Honeywell Internationl
Metworks Engineer 3

m Share | M Tweet WELke 2 Mew Castle, DE - Honeywell International

. ; . Install Tech Specialist
Rank: 81 (Previous rank. 74) Get Quote: HOM Financials: Latest Results Fargo, ND - Honeywell Internaticnal

CEO: David M. Cote

. ; Enagineer Lead Project
?nm::]are tool: Honeywell International vs. Phoeniz, AZ - Honeywell lnjeraiian|
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See All Jobs
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Is Honeywell International a great company, or what?
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“In seven decades, there appears to be

little more technological improvement to

the flagship Honeywell thermostat than

the replacement of a mechanical display
with an LCD.”

Tony Fadell, Nest CEO

http://www.theverge.com/2012/4/12/2942861/nest-answers-patent-lawsuit-honeywell-troll
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A tiny company,
has a giant company,

that made 2 billion in profit,

running scared.
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And it’s just a thermostat.
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Search Venture Capital Dispatch

An inside look from VentureVire at high-tech start-ups and their investors.

April B, 2012, 2:18 PM

Facebook Takes Pretty Picture Of Instagram:
Zero To $1 Billion In 15 Months

Article Comments (7) VENTURE CAFITAL DISPATCH HOME PAGE »

E| Print EiLke 76 | EJsend |
Municipal Market Outlook

By Zoran Basich and Lizette Chapman Get Baird's view on the economic
challenges facing local governments.

The $1 billion acquisition by Facebook of mobile photo app company Instagram,
announced on both companies’ blogs, caps a startling rise for a 15-month-old start-up
with barely a dozen employees, a free app and little real revenue.

Learn More

Since being founded in the fall of 2010, the company has amassed more than 30 million
users of its app, which allows people to fake photos, retouch them and share them on
their social networks.

The service has become the go-to photo app for tech-savvy 20-and 30-somethings Rotiert . BaitdE €8 MemberSipe
drawn to its social media friendliness and the color-saturated effects of its photo filters,
which can evoke memories of 1970s snapshots.

Like many early-stage tech companies quickly building up large user bases, About Venture Capital Dispatch
monetization has taken a back seat during its lightning-quick rise. While major refailers Priiduiced by e aritors: of Dow Jeinsa
have taken to opening Instagram accounts to promote their brands, it's not clear how VentureWire, Venture Capital Dispatch tracks the

th | i 1 st t b it ok fast-moving developments atthe intersection of
& company was planning to create significant revenue, especially since its smariphonge e




They have 12 employees.
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Maybe you don’t need the
organizational machine after all.
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But if you are going to challenge all
existing norms by
quitting your well-paying job,
cutting your salary in half,
working long hours,
and taking on the institutionalized
organizations of the global 2000
by starting your own company,

ac4d



there’s one additional
norm to question, too.

ac4d



We all believe it’s acceptable
to judge the guality of a design.
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What if we start judging the
contentof the design, too?
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4/
Problems Worth Solving



Meet Alex Pappas and Ruby
Ku, two of my students.

They conducted months of
4 — immersive, ethnographic

4¥ | research with the homeless
in Austin.

acad
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“We feel that self actualization is

at the core of what makes us

human, and we observed

people’s enhanced self-esteem

A " when they share their

(¥ | knowledge. For homeless people
to feel empowered to change

. their situation, we began to look
~at what they could teach.”

. Alex Pappas & Ruby Ku
. 2011
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SIGN UP | SIGN IN

LEARN orfiR 10 SUGGEST HouRsCHOOL FOR r
SOMETHING NEW. TEACH A ctAss ORGANIZATIONS :
~s

- -~

'OUR NETWORK
A TIME

Build a social school from your social netwark

LEARN FROM
ONE HOUR

FIND A CLASS
Y,
because it’s not always the experfs who make

the best teachers, it's the people you know.

FEATURED CLASSES

HOURSCHOOL HAPPENINGS

ac4d



HourSchool makes money by
taking a small percentage of
class fees.

4  ~ Theydrive impact and change by
&d° ||\ empowering everyone to become
teachers, irrespective of
socioeconomic background.
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Meet Chap Ambrose and Scott
Magee, two of my students.

They also conducted months of
immersive, ethnographic
research with the homeless in
Austin.

22222222222
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“We believe that by connecting
people in need to the larger
community, cultural change can
happen. We’re building a platform
that directly connects the community
to those in need.”

Chap Ambrose & Scott Magee
2011
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POCKET HOTLINE Let's talk 1-888-722-0496

Reward your existing customers
for answering support requests

Crowdscurce your support to expert customers vllno love your product.

This Weak's Calls Operators On Call Activity This Manth

1. Your customers 2 We connect them 3. The expert leverages 4. The issue is resolved 3. The expert earns

encounter problems with an existing their experience and a or shared among the rewards and you save
5 searchable 'l.-".fiki la|'|;]E| E':u:peit money on suppo It
community

customer who has
volunteered as an
expert
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Pocket Hotline makes money by
charging for talk-time minutes on
each hotline.

They drive impact and change by
providing a human voice during an
emotionally difficult situation.

22222222222
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AN .
“We feel that self actualization is at the “We believe that by connecting people in

core of what makes us human, and we need to the larger community, cultural
observed people’s enhanced self- change can happen. We’re building a
esteem when they share their platform that directly connects the

knowledge. For homeless people to feel ~ community to those in need.”

empowered to change their situation,

Chap Ambrose & Scott Magee
we began to look at what they could 2011
teach.”

Alex Pappas & Ruby Ku
2011
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“We feel that self actualization is at the “We believe that by connecting people in

core of what makes us human, and we need to the larger community, cultural
observed people’s enhanced self- change can happen. We’re building a
esteem when they share their platform that directly connects the

knowledge. For homeless people to feel ~ community to those in need.”

empowered to change their situation,

Chap Ambrose & Scott Magee
we began to look at what they could 2011
teach.”

Alex Pappas & Ruby Ku
2011
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Ruby, Alex, Chap and Scott
leveraged insights in order to
address symptoms of a wicked problem.
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Ruby, Alex, Chap and Scott
leveraged insights in order to
address symptoms of a wicked problem.
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“The abductive suggestion comes to us
like a flash. It is an act of insight,
although extremely fallible insight... it
is the idea of putting together what we
had never before dreamed of putting

together which flashes the new
suggestion before our contemplation.”

Charles Peirce
1903




The insight isn’t “in the data” —
it comes from inside of you.

That means you need to
have a point of view.




Ruby, Alex, Chap and Scott
leveraged insights in order to
address symptoms of a wicked problem.

222222222222 ac4d



Well- -
Structured Structured Wicked
Problems Problems Problems




Well- -
Structured Structured Wicked
Problems Problems Problems

In a well structured problem, all of these are true:

We can test our solution.

We can identify problem, goal, and interim states.

We can identify solution steps.

We can identify domain knowledge.

We can solve the problem while obeying the laws of nature.
We can solve the problem using only practical levels of effort.

Herb Simon, 1973







Well- IL1-

Structured Structured Wicked
Problems Problems Problems

In an ill-structured problem, some of these are true:

We cannot test our solution, or cannot test it easily.

We cannot easily identify problem, goal, or interim states.
We cannot identify all of the solution steps.

We cannot identify domain knowledge (it may be tacit).
We may be constrained by the laws of nature.

Solutioning may outweigh practical efforts.

Herb Simon, 1973
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Well- IL1-

Structured Structured Wicked
Problems Problems Problems

In a wicked problem, the following are true:

Wicked problems have no definitive formulation.

Wicked problems have no criteria upon which to determine “solving”.
Solutions to wicked problems can only be good or bad.

There are no complete list of applicable "moves" for a solution.

There are always more than one explanation for a wicked problem.
Every wicked problem is a symptom of another problem.

No solution of a wicked problem has a definitive, scientific test.

Every wicked problem is unique.

Horst Rittel, 1973




Kibera — Nairobi, Kenya
Photo by Michael Cetaruk




Well- -
Structured Structured Wicked
Problems Problems Problems




What if we start judging the
content of the design, too?
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These problems are not
equally worth your time.

102 | 4/22/2012 ac4d



5/

Social Entrepreneurship



Corporate, or consultancy?

ac4d



-Corporate,-orconsultancy?

What if you started your own company?

ac4d



-Corporate,-orconsultancy?

What if you started your own company?

And what if you used inexpensive
technology to provide a service?

2222222222222 acad



-Corporate,-orconsultancy?

What if you started your own company?

And what if you used inexpensive
technology to provide a service?

And what if you did it in the context of
social and humanitarian problems?

2222222222222 acad



“That sounds hard. How do | start?”

ac4d



You already know how.

acad



Synthesis Prototyping
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Synthesis Prototyping

We usually focus
our efforts here.

111 | 4/22/2012 ac4d



Synthesis Prototyping

When you are engaged with wicked
problems, these are more
important.

112 | 4/22/2012 ac4d



Synthesis Prototyping

Ethnography requires leaving the safety of the studio
and going out into “real life”; it’s about observing
“real people” — and designing with them!

113 | 4/22/2012 ac4d



Synthesis Prototyping

The goal of ethnography is to gain empathy and
identify an opportunity space.

222222222222 acad



Left:
Patricia Moore, ~1984

Above:
Patricia Moore, ~2000




Prototyping

Synthesis is the process of making meaning through
inference and sensemaking.

116 | 4/22/2012 ac4d



Prototyping

Synthesis is the process of making meaning through
inference and sensemaking.
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deductive inductive abductive




Jon is a Designer.
All Designers are Arrogant Bastards.

Therefore, Jon is an Arrogant Bastard.

deductive inductive abductive

The output is guaranteed to be true,
if the premise is true.




Jonis a Designer.

All Designers are Arrogant Bastards.

Therefore, Jon is an Arrogant Bastard.

deductive

The output is guaranteed to be true,
if the premise is true.

All of the designers I’ve ever seen wear
black t-shirts.

Therefore, the next designer | will see
will be wearing a black t-shirt.

inductive

Gives good evidence
that a conclusion is true.

abductive




Jonis a Designer.

All Designers are Arrogant Bastards.

Therefore, Jon is an Arrogant Bastard.

deductive

The output is guaranteed to be true,
if the premise is true.

All of the designers I’ve ever seen wear
black t-shirts.

Therefore, the next designer | will see
will be wearing a black t-shirt.

inductive

Gives good evidence
that a conclusion is true.

When a designer works on a
project, they often draw diagrams
of things. It seems to help them
learn about a new topic.

I’ve seen grade school students
struggle to learn complex topics
of math or science.

| can abduct that students might
be able to learn better by drawing
diagrams in a classroom setting.

abductive

The argument from best
explanation, depending on
circumstances and experience:

an inference.




Prototyping

Synthesis is the process of making meaning through
inference and sensemaking.

122 | 4/22/2012 ac4d



Prototyping

Synthesis is the process of making meaning through
inference and sensemaking.

123 | 4/22/2012 ac4d



“By sensemaking, modern
researchers seem to mean something
different from creativity,
comprehension, curiosity, mental
modeling, explanation, or situational
awareness... Sensemaking is a
motivated, continuous effort to

understand connections (which can
be among people, places, and events)
in order to anticipate their
trajectories and act effectively.”

Robert Hoffman




Prototyping

Synthesis is the process of making meaning through
abductive sensemaking and reframing.
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This is a process for humanizing technology.
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* o

This is a process for humanizing technology.

It’s the process of social
entrepreneurship.

127 | 4/22/2012 ac4d



* o

This is a process for humanizing technology.

You already know how to do it,
because it’s also the process of design.

128 | 4/22/2012 ac4d



Synthesis Prototyping

This is a process for humanizing technology.

And if you start with meaningful insights
into social problems, your solution can
likely be of use to everyone.

222222222222 acad
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SIGN UP | SIGN IN

F
LEARN OFFER TO SUGGEST HOURSCHOOL FOR
SOMETHING NEW TEACH A CLASS ORGANIZATIONS g

_ =
-

LEARN FROM YOUR NETWORK
ONE HOUR AT A TIME

Build a social school from your social network
because it's not always the experts who make
the best teachers, it's the people you know.

FIND A CLASS

FEATURED CLASSES

HOURSCHOOL HAPPENINGS
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photo by Jon Lim

Why would | want to call?

You'll

Who wi

lized

Il answer when | call?
an an amazing

IS nothine

Operators on-call now

# Brian Glusman
hen | hean
ut it, just th

ma er to help

Start Volunteering

ac4d



Leave the
organizational machine behind.
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Realize the
disruptive power of design.

2222222222222 acad



Give yourself permission to start
your own thing, and tackle
problems worth solving.
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Jon Kolko
Director, Austin Center for Design
jkolko@ac4d.com

Download our free book,
Wicked Problems: Problems Worth Solving,
at http://www.wickedproblems.com



